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DIVISION 2:  PARLIAMENTARY COMMISSIONER FOR ADMINISTRATIVE INVESTIGATIONS 

Supplementary Information Request No A2. 
Question: Ms J.A. Radisich asked for statistics of the complaints received by the Ombudsman against Western 
Power as well as key issues identified in the complaints, and a comparison of statistics over the past few years.  
Answer:  The table below shows the number of allegations received by the Ombudsman’s office against Western 
Power over the past five years, as reported in our Annual Reports.  It indicates the percentage of allegations not 
sustained against Western Power, as well as the percentage of allegations which have been sustained wholly, 
substantially or partly.  

WESTERN POWER  
  Allegations received  Allegations not sustained Allegations sustained wholly, 
substantially 
      (% of allegations finalised) or partially (% of allegations 
finalised) 
2001-2002  112    59      (54%)  17      (16%) 
2000-2001  73    23      (35%)  26      (40%) 
1999-2000  93    30      (41%)  37      (50%) 
1998-1999  79    27      (66%)  13      (32%) 
1997-1998  43    13      (33%)  23      (58%) 

The balance of Western Power allegations finalised would have fallen into one of these categories: 
•  discretion exercised not to investigate, because out of time, trivial or vexatious, or insufficient personal 

interest; 
•  finalised at initial stage on the basis of available information; 
•  withdrawn or not proceeded with; or 
•  could not be determined after investigation. 

Comments 
The large increase in allegations received in 2001-02 in my view may have been because Western Power began 
the practice during the year of advising dissatisfied complainants that they had a further avenue of recourse to 
the Ombudsman’s office.   
During 2002-2003 my staff have worked co-operatively with Western Power to improve its complaint-handling 
procedures.   

Key issues of complaint identified in recent Annual Reports: 

•  Damage to electrical appliances caused by power surges, outages or other supply irregularities. 

•  Accounts, disputed consumption and/or accounts, debt repayments, and actual or threatened disconnections. 

Supplementary Information Request No A3. 
Question:  Mr B.K. Masters asked for an explanation of the allocation of $707 000 under the heading of non-
current assets, and the reason for the variation from the budgeted amount of $92 000. 
Answer:  The controlled statement of cash flows table on page 66 of the budget for the Parliamentary 
Commissioner for Administrative Investigations shows a figure of $707 000 for the purchase of non-current 
assets for 2002-03, as opposed to the 2002-03 budget of $92 000.   

This amount of $707 000 is made up of the following components (as outlined on page 62 of the budget): 

•  $111 000 for computer hardware and software 

•  $30 000 for furniture and equipment 

•  $566 000 for office refurbishment for collocation of the Ombudsman, the Office of the Information 
Commissioner, the Office of the Public Sector Standards Commissioner and the Office of Health Review.  
This amount comprises an allocation by the Expenditure Review Committee in October 2002 of $466 000, 
plus a contribution of $100 000 from the Ombudsman’s cash reserves.  This expenditure was not anticipated 
at the time the budget was originally prepared. 

 


